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Login to Irish Life Health Live using your 
email address and password.

https://www.irishlifehealth.ie/portal/ilhlive

STEP

1

Click on “View Reports” in the “Reports” section.

STEP

2



Select scheme from the dropdown menu, which will 
bring you to the “Invoices” section.

STEP

3

Click on “Open” to download a PDF summary of the 
relevant invoice.

STEP

4



Click on “View” at member level, or policy level  to view 
the invoice breakdown.

Click on “Excel” to export this data to excel 
(will download automatically).

STEP

5

Excel sheet opens detailing 
breakdown of premium including: 

- Gross / TRS / Net premium

- Employer / Employee split

STEP

6
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INVOICE SUMMARY

  Scheme code: XXXXXScheme Name: XXXX XXXX

Issue date: 00/00/0000
Invoice number: 00000-00-00-00000000

PO number:

Description

Period from
Period to

Payment Due

Health insurance premium - see online statement for details
00/00/0000

00/00/0000
€ 0.00

All charges not incurred on this report will be included on a subsequent report.

Cancellation Policy

Where Irish Life Health will cancel a scheme policy or any of the plans listed on any scheme

policy if the premium due is not paid when it falls due. We will cancel the policy or any of the

plans listed on the policy from the date that your premiums were paid up to (the Cancellation

Date). We will not pay any claims for goods or services received after the Cancellation Date.

CONSEQUENCES OF CANCELLATION

Once a plan is cancelled, the member will no longer be covered. We will not pay any claims for goods or services received

after the Cancellation Date. We will be entitled to recover any claim amount paid to a member for goods or services received

after the Cancellation Date. The Out-patient Benefits and Day-to-day Benefits will be allocated on a pro rata basis. (e.g.

where the GP visits benefit covers a contribution of up to €30 for up to 8 visits and the plan is cancelled after 6 months, the

number of visits for which the member can claim will be reduced to 4). The yearly excess applicable to those benefits will

not be reduced on a pro rata basis. If a fully paid policy or plan is cancelled before the end of the policy year and no claims

have been made before the policy or plan is cancelled, we will reimburse the policyholder for the cover the members have

not received – i.e. from the Cancellation Date until the next renewal date. Please note we will apply a mid-term cancellation

charge (you can find more information about this charge in the paragraph below). We will not return the amount of premium

for any cover received before the date of cancellation. If we cancel a fully paid policy or plan before the end of the policy

year due to the provision of incorrect information or fraud, we will not refund any of the premium that has already been paid.Irish Life Health is part of the Great-West Lifeco group of companies, global leaders in financial services.
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